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As a founder of a successful organization that trains and develops sales professionals, Jeff Bloomfield has
given a lot of thought to why customers say yes. In Story-Based Selling: Create, Connect, and Close, Mr.
Bloomfield says it's really no mystery. People buy from people they trust. They trust people they like, and
they like people they connect to. And he believes that storytelling is the best way for salespeople-and all of
us-to immediately connect to a customer's feelings of trust and liking. He thinks teaching sales professionals
to close a deal by presenting their product, probing its mutual benefits, and overcoming the customer's
objections and skepticism, is a waste of time. Instead, he urges them to tell a great story. Mr. Bloomfield
calls upon the latest research in neuroscience to explain the process of communication. The truth is that
during the salesperson's engagement with clients, people quickly base their decisions on how they feel, not
the way they think, so trying to persuade someone by first imparting lifeless facts and figures is self-
defeating. In fact, this information goes right to an area of the listener's brain (the left brain) that drives doubt
and skepticism. To make a deal we need to connect with the parts of the customer's brain that inspire
emotions of trust and empathy. By telling a story, we can immediately connect to these good gut feelings and
drive away the client's fear of being sold. Mr. Bloomfield tells his own engaging stories while teaching step-
by-step techniques of intentional storytelling-to create a fast connection with the listener, no matter who is
buying or what a person wants to sell.
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From reader reviews:

Sondra Spencer:

In other case, little individuals like to read book Story-Based Selling: Create, Connect, and Close. You can
choose the best book if you want reading a book. Providing we know about how is important some sort of
book Story-Based Selling: Create, Connect, and Close. You can add knowledge and of course you can
around the world by just a book. Absolutely right, due to the fact from book you can learn everything! From
your country until finally foreign or abroad you will find yourself known. About simple matter until
wonderful thing you may know that. In this era, we can easily open a book or even searching by internet
device. It is called e-book. You may use it when you feel bored stiff to go to the library. Let's examine.

Jill Williams:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what you problem? How about your spare time? Or are you busy particular person? If you don't have
spare time to perform others business, it is make one feel bored faster. And you have spare time? What did
you do? Everybody has many questions above. They must answer that question simply because just their can
do in which. It said that about e-book. Book is familiar on every person. Yes, it is right. Because start from
on pre-school until university need this Story-Based Selling: Create, Connect, and Close to read.

Travis Davis:

This book untitled Story-Based Selling: Create, Connect, and Close to be one of several books that best seller
in this year, this is because when you read this book you can get a lot of benefit onto it. You will easily to
buy this specific book in the book shop or you can order it via online. The publisher of the book sells the e-
book too. It makes you more readily to read this book, because you can read this book in your Touch screen
phone. So there is no reason for your requirements to past this e-book from your list.

Steven Miller:

You may spend your free time to see this book this book. This Story-Based Selling: Create, Connect, and
Close is simple to create you can read it in the area, in the beach, train in addition to soon. If you did not
have got much space to bring often the printed book, you can buy the actual e-book. It is make you simpler
to read it. You can save the actual book in your smart phone. Consequently there are a lot of benefits that you
will get when one buys this book.
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