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“For crying out loud, IBM ‘gets social media. Don't you think it’s about time that you do? This is the book
to get you started.”

--Guy Kawasaki, author of Enchantment

“Get Bold is...abook to be embraced, studied, and implemented.”
--Jeffrey Gitomer, author of The Little Red Book of Selling and Social BOOM!

With Forewords by Charlene Li, author of Open Leadership, and Mike Rhodin, Sr. Vice President, IBM
SWG Solutions

How to Drive Maximum Business Value from Social M edial
From Sandy Carter, one of the leaders of IBM’ s groundbreaking Social Business initiative

A complete framework, practical examples, and expert guidance for executing on Y OUR Saocial Business
AGENDA:

Align organizational goals and culture

Gain social trust

Engage through experiences

Network your business processes

Design for reputation and risk management

Analyze your data

...and win!

Using social media, tools, and techniques, you can build a profound Social Business: one that is more
dynamic, collaborative, efficient, and customer-driven--and far more successful. To capitalize on this
monumental opportunity, however, you must deeply infuse the techniques and ethos of social collaboration
throughout your organization.

In Get Bold, IBM socia media pioneer Sandy Carter presents a comprehensive framework for transforming
your business into awinning Social Business. Carter’s proven six-step AGENDA addresses goals, culture,
governance, listening, trust, engagement, experience, processes, reputation/risk management, analytics, and
even globalization.

Packed with detailed workstreams, expert guidance, and real case studies, Get Bold can help you radically
improve the way you operate--in areas ranging from innovation to cost reduction, customer relationships to
talent management.

- Identify the transformations needed to become a Social Business

- Morefully leverage internal and external networks you already have

- Engage customers with “integrated, interactive, and identifying” experiences
- Use social techniques to streamline, extend, and improve your processes

- Manage the risks of deeper connections with clients and employees



- Analyze and socialize data to discover what' s happening and predict what’s coming
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From reader reviews:
Brooke Callender:

Book is usualy written, printed, or created for everything. Y ou can learn everything you want by a book.
Book has a different type. We all know that that book isimportant issue to bring us around the world. Next
to that you can your reading skill was fluently. A reserve Get Bold: Using Social Mediato Create a New
Type of Social Business (IBM Press) will make you to possibly be smarter. Y ou can feel far more confidence
if you can know about every thing. But some of you think which open or reading a book make you bored. It
is not make you fun. Why they may be thought like that? Have you trying to find best book or acceptable
book with you?

Richard Byrnes:

Reading a guide can be one of alot of activity that everyone in the world adores. Do you like reading book
therefore. There are alot of reasons why people enjoyed. First reading a publication will give you alot of
new facts. When you read a e-book you will get new information since book is one of numerous ways to
share the information or even their idea. Second, examining a book will make a person more imaginative.
When you reading a book especially tale fantasy book the author will bring that you imagine the story how
the personas do it anything. Third, you may share your knowledge to some others. When you read this Get
Bold: Using Social Mediato Create a New Type of Social Business (IBM Press), you can tells your family,
friends along with soon about yours e-book. Y our knowledge can inspire average, make them reading a
publication.

Michad L ockwood:

The book untitled Get Bold: Using Social Mediato Create a New Type of Socia Business (IBM Press) isthe
book that recommended to you to see. Y ou can see the quality of the book content that will be shown to you
actually. The language that writer use to explained their ideas are easily to understand. The copy writer was
did alot of analysis when write the book, to ensure the information that they share to you is absolutely
accurate. Y ou aso could possibly get the e-book of Get Bold: Using Social Mediato Create a New Type of
Socia Business (IBM Press) from the publisher to make you alot more enjoy freetime.

Bryan Lewis:

What is your hobby? Have you heard which gquestion when you got students? We believe that that problem
was given by teacher on their students. Many kinds of hobby, Every person has different hobby. And you
also know that little person just like reading or as reading through become their hobby. Y ou need to
understand that reading is very important and book as to be the issue. Book isimportant thing to increase you
knowledge, except your teacher or lecturer. Y ou will find good news or update about something by book.
Many kinds of books that can you choose to adopt be your abject. One of them is Get Bold: Using Social
Mediato Create a New Type of Social Business (IBM Press).
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