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In this volume, Hugo Letiche tackles the all-important question, is there “care” in healthcare? If, as Klaus
Krippendorff(2006) argues, “meaning is a structured space, a network of expected senses, a set of
possibilities…[that] emerges in the use of language,” then within the healthcare systems of today, the
meaning of “care” has been defined to be the eradication of a problem. We must recognize that patients do
not wish to regarded merely as a problem requiring eradication.

Letiche is opposed to the very idea that complexity reduction can address the humanity of each individual
healthcare situation. He argues that, through narratives and through complexity based social theory, the
complexity of each individual situation must be transcended through mindful listening and engaged dialogue.
Letiche suggests that in the absence of such mindfulness, the lack of time for true listening, and the inability
of providers and systems to allow for patients and family to engage in dialogue lies both the roots of the
problem and the potential for its solution. If complexity theory has a role in the analysis understanding and
betterment of social systems, then approaches such as the one Letiche undertakes herein will become
essential tools of the trade.
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From reader reviews:

Carrie Wakefield:

The experience that you get from Making Healthcare Care (ISCE Book Series: Managing the Complex) is
the more deep you rooting the information that hide inside the words the more you get serious about reading
it. It does not mean that this book is hard to be aware of but Making Healthcare Care (ISCE Book Series:
Managing the Complex) giving you thrill feeling of reading. The copy writer conveys their point in selected
way that can be understood simply by anyone who read the idea because the author of this reserve is well-
known enough. That book also makes your own vocabulary increase well. So it is easy to understand then
can go with you, both in printed or e-book style are available. We recommend you for having this particular
Making Healthcare Care (ISCE Book Series: Managing the Complex) instantly.

Dorothy Frazier:

This Making Healthcare Care (ISCE Book Series: Managing the Complex) are generally reliable for you
who want to be a successful person, why. The main reason of this Making Healthcare Care (ISCE Book
Series: Managing the Complex) can be among the great books you must have is definitely giving you more
than just simple examining food but feed an individual with information that possibly will shock your before
knowledge. This book is actually handy, you can bring it everywhere and whenever your conditions in the e-
book and printed versions. Beside that this Making Healthcare Care (ISCE Book Series: Managing the
Complex) forcing you to have an enormous of experience such as rich vocabulary, giving you tryout of
critical thinking that could it useful in your day exercise. So , let's have it and revel in reading.

James Yancey:

This book untitled Making Healthcare Care (ISCE Book Series: Managing the Complex) to be one of several
books this best seller in this year, that is because when you read this publication you can get a lot of benefit
into it. You will easily to buy this specific book in the book store or you can order it through online. The
publisher with this book sells the e-book too. It makes you easier to read this book, since you can read this
book in your Smartphone. So there is no reason for your requirements to past this reserve from your list.

Kara Navarrete:

You could spend your free time to read this book this guide. This Making Healthcare Care (ISCE Book
Series: Managing the Complex) is simple to develop you can read it in the playground, in the beach, train
and also soon. If you did not possess much space to bring typically the printed book, you can buy often the
e-book. It is make you simpler to read it. You can save often the book in your smart phone. Thus there are a
lot of benefits that you will get when one buys this book.
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